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New Website launched ..........

The practice website has been updated and is now available at :
www .cannonhilllane.co.uk

The website contdins lots of information about the practice, including our opening
times, information about how to get repeat prescriptions, our services and clinics
as well as some general health information.

If you change address or wish to register with the practice the necessary forms
for completion are also on the website for your to download and complete at
home. Past issues of the practice newsletter are also available.

Early indications show that the new website is popular with patients. If youhave
any ideas about other things that you would like to see onthe website please let
any of the reception team know and we will consider your suggestions.

Please note that it is possible to view the website in languages other than English.

Saturday Morning Surgery

Please note that the practice is open on most Saturday mornings between 8.30am
and 11.30am.

Appointments to see Dr Saad on a Saturday morning can be booked af reception.
Please note that all appointments for Saturdays are booked in advance.

The practice has provisions in place for those patients who may wake up ona
Saturday morning feeling unwell. Those patients should call the out of hours
service on 0845-6031087 and they will be able to assist you. Unfortunately we
are not able to see patients arriving at the practice without an appointment and
you will be redirected to the out of hours service.

Please note that the practice closes at 11.30am promptly. Anyone arriving or
trying To access the practice after this time will not be admitted.
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Swine Flu update......

If you have flu like symptoms (temperature, aching, sore throat, runny nose, cough)
should call the practice on 020 8542 5201 to seek advice and guidance asthe
National Swine Flu helpline has now been disbanded due to areduction in the number
of cases of swine flu.

¥e are running a swine fluimmunisation programme in line with the Department of
Health criteria. To date immunisations have been of fered to those patients who are
considered to be “af risk” & children aged under b. Please note that due tothe
supply of the vaccine we are only able to immunise those who meet the strict
criteria at any given time. If you areinone of these categories and wish to be
immunised please contact reception who will be able to assist you.

If you have received aninvitation and do not wish to have the vaccination please can
you complete and return to the practice the refusal slip that was included with your
letter.

Patient Survey Results

We have recently received the results of patient survey that was carried out by
MORI. We would like to thank all those patients who were sent questionnaires
and who returned them. We don't know who you are, as names were selected at
random, but your comments and feedback have proved very helpful to us. If you
are selected to receive such a survey in the future please can you ensure that you
complete and returnit with your feedback.

The feedback shows that patients especidlly like the results line whereby a
doctor can give test results over the phone between 12 & 1pm each day (Monday
to Friday). The results line number is 020 8543 5581.

One of the other changes we have made as aresult of the survey feedback is that
patients now have the opportunity to book appointments up to 6 weeks in advance
rather than 4 weeks in advance.

Feedback about our extended hours was alse positive although it was also
apparent that a number of patients do not know about our late evenings which are
specifically designed for commuters who are unable to get to the practice during
normal hours and the Saturday morning surgery that operates most Saturdays.

Whilst we are providing extended hours surgeries and bocking further in advance
we have also started to notice an increasing number of patients who are not
attending for their appointment. Please note each time you fail to attend for an
appointment an entry to record this is made in your medical records. Ifyou are
unable to attend your appointment for whatever reason please canyou contact
the surgery to let us know. To cancel an appointment you can call us on 07902
724395 and leave a message or alternatively text the same number with your
details & infermation about the appointment you wish to cancel. By deing this your
appointment can be of fered to someone else.




Focus on Osteopathy

Osteopathy is a system of diagnosis
and treatment for a wide range of
conditions including muscle, bone,
nerve, ligament and joint injuries.

Common conditions that are treated
include:- back pain, neck pain,
sciatica, sports injuries, shoulder
pain, leg pain, headaches, whiplash
injuries, ankle injuries, knee injuries,
frozen shoulders, trapped nerves,
repetitive straininjury, muscle
imbalance and tennis elbow.

Osteopathy helps treat problems by
correcting and improving natural
healing mechanisms. A wide range of
manual treatment methods are used
which are safe and effective and
which vary according to the
individual. The treatment
programme includes advice on
factors which may have contributed
to the problem such as posture and
lifestyle. Adviceis also given on
appropriate exercises for
rehabilitation.

Tom Stafford is aregistered
Osteopath whois able to see
patients at the surgery premises.
Tom graduated from the British
School of Osteopathy and has
worked in the NHS but mainly in
private practice for over 15 years.
He has a vast post-graduate
knowledge including ergonomics
(workstation assessments), injury
rehabilitation and sports taping. His
experience and holistic approach
helps him treat everyone from
of fice workers postural problems
and sports injuries to arthritic
conditions.

West Wimbledon Aesthetic
Clinic

The West Wimbledon Aesthetic Clinic
of fers beauty treatments including
anti-wrink le treatment, skin peels &
dermal fillers.

Treatments can help with conditions
such as excessive sweating. Other
conditions such as damage caused by
the sun, skin pigmentation caused by
acne or abnormal pigmentation (asis
sometimes the case following

pregnancy).

Dr Haidar Saad is a qualified General
Practitioner who is registered with
the General Medical Council, the Royal
College of General Practitioners and
the British Medical Association. He is
a fully accredited aesthetic
practitioner who also has aninterest
in Dermatology.

Initial consultations to check patient
suitability for treatment are carried
out free of charge. During thisinitial
consultation the doctor will discuss
why you want the treatment, what you
would like the treatment to achieve
and your medical history as this is not
suitable for those with certain
conditions e.g. Depression, pregnancy,
or those breast feeding. If following
discussion with the doctor you decide
to proceed then pre-treatment
photographs will be taken so that you
can see the effect the treatment has
& vyour treatment & aftercare will be
arranged.

This service is not available on the
NHS. To find out more information
please contact reception who will
arrange for Dr Saad to contact you.







