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Christmas & New Year Opening

Please note that the surgery willbe closed Monday 26th December &
Tuesday 27th December as they are Bank Holidays. The surgery phone lines will
reopen Wednesday 28th December at 8.00am.

The surgery will be also closed on Monday 2nd January 2012 and phone lines will reopen at
8.00am on Tuesday 3rd January 2012.

If you need adoctor & the surgery is closed please call 0208 542 5201 & arecorded
message will give you instructions on what to do. Alternatively you can contact our
deputising service, Patient Care 24, directly on 0845 6031087

All GP appointments for the w/c 19th December, between Christmas &
New Year & Tuesday 3rd January will be bookable on the day only.

Everybody at The Cannon Hill Lane Medical Practice would like to wish
all our patients avery Merry Christmas & a Happy New Year.

What do I do if I need a doctor when the surgery is closed?

When the surgery is closed medical advice can be sought from our out of hours service,
Patientcare 24, by calling 0845 6031087. They are able to offer telephone advice and will
arrange to see patients, either at a local base or in their own homes where clinically
appropriate.

Patientcare 24 are the Out of Hours service engaged by the practice to provide cover
evenings, weekends and Bank Holidays. They can be contacted by telephoning 0845
6031087. Please note that all calls to Patientcare 24 are recorded.

Contacting Patientcare 24 out of hours is almost always quicker and more efficient than
attending a local casualty department. The doctors working for Patientcare 24 are
normally local 6P's.

Following a consultation with Patientcare 24 the practice receives an electronic summary
of the advice given by the doctor and any action that has been taken. These details are
added toyour computerised medical records which are held and maint ained at the practice.
This means that your doctor at the practice will know what and when something has taken
place, what action was taken, what medications (if any) were prescribed and what follow up
has been recommended.

Please note that the services of Patientcare 24 are only available to patients who are
permanently registered with the practice.
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